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Business Class E-mail has become

a critical tool In today’s interactive

world. The temporary or permanent loss of e-
mail can translate into lost revenue, lost
customers and an inability to conduct day-to-day
business. This is especially true for financial firms
who face the unique challenges of a highly distributed workforce of agents who are
often outside of the office, in multiple locations or meeting with clients. The
productivity of every employee is critical to hitting sales, revenue and margin targets.

Tamarack Management & Consulting is please to offer, as part of our new hosted
services products, business-class e-mail based on Microsoft Hosted Exchange, Outlook
2003 and Outlook 2007.

The complexity of maintaining an enterprise e-mail system increases as your
employees demand more capabilities and functionality — but the staff, budget and time
to operate such a solution are increasingly rare. Best of all, you do not have to commit
any technical resources for a business-class e-mail solution. You can re-direct those
resources to focus on your core business, while our experts take over administration
and support.

With our business-class hosted mail solution based on Microsoft Exchange, you get all
of the features of an in house mail solution with none of the operational hassle or costs.
To ensure you retain control of such a critical asset, we provide 7x24x365 access to
online support, administration and management of mailboxes.

Basic e-mail doesn’t offer these capabilities. Our hosted business-class e-mail
solution, built on Microsoft Exchange, does. And because it is a hosted solution, your
employees will benefit from all of these advanced information sharing and teamwork
features wherever they work — at the office, at home, at a client site or on the road.
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Business-class e-mail from Tamarack Management & Consulting includes:

Timely server upgrades and security patches

Microsoft license management and compliance

Enterprise-class data center for optimal security and performance

Service Level Guarantees

Zero up-front capital investment with rapid deployment and low, predictable costs

Advanced anti-SPAM and anti-Virus protections to eliminate the annoyance of

unwanted e-mails and the risk of downtime

A comprehensive archiving and backup solutions to protect your e-mail investment

o Support for Microsoft ActiveSync and Blackberry mobile solutions that will enable
your employees to access mail, calendars, contacts and tasks wherever they are

o Support for shared address lists that all of your employees can view and edit,
regardless of location

o The ability for your employees to schedule meetings, events and resources by
viewing everyone else’s current schedule and commitments

o Access from any Internet-connected PC, device or kiosk, including access to e-mail,
personal and corporate contacts, calendars and shared folders with critical business
files.
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Is your e-mail truly enabling all of your employees to be more productive and efficient
every day? A business-class e-mail solution allows you to be more productive and
efficient every day, but you don’t need to operate the solution yourself to obtain the
benefits. With a business-class e-mail solution from Tamarack Management &
Consulting, it can.
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